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Please find enclosed the Authorized Utility Representative Forms for Telecommunications
Carriers for the following companies:

McLeodUSA Telecommunications Services, LLC

Paetec Communications, Inc.

US LEC of South Carolina, LLC.

Should you have any questions regarding this submission, please contact me at
(501) 748-7897 or at stephanie.d.marsh@windstream.com.

Sincerely,

Stephame D. Marsh
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ] IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

McLeodUSA Telecommunications Services, LLC

Company Name FEIN/SSN
PAETEC Business Services 501-748-7000

Dba/fka Telephone #
4001 Rodney Parham Road
Mailing Address
Little Rock, AR 72212

City, State, Zip Code
4001 Rodney Parham Road
Business Location

Little Rock, AR 72212
City, State, Zip Code

Pulaski

Coun_

REGISTERED AGENT INFORMATION

Registered Agent: CT Corporation

MailingAddress: 2 Office Park Court, Suite 103
Columbia, SC 29223

City, State, Zip Code

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

John Cheek 301 N Main St, Ste 5000 Greenville, SC 29601

A. General Manager (Include Address if differentthan above)
864-331-8234 / / iohn.cheek_windstream.com
Telephone Number / FacsimileNumber / E-mailAddress

ChristineNeff 929 Martha'sWay Hiawatha, IA 52233

B. Customer Relations/Complaints Representative (include Address if different than above)
319-790-6702 t / christine.neff_windstream.com

Telephone Number / Facsimile Number / E-mail Address

Joseph Whitfield 5 Duncan St Greenville, SC 29601

Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different thanabove)
864-331-7977 / / ioseph.whitfield_windstream.com

Telephone Number / Facsimile Number / E-mail Address

1-800-222-6825

C1.

C2. Customer Contact (Toll Free Number)

Chuck Gantt 4640 Auausta Rd Lexinaton. SC 29073

D. Engineering Operations (Include Address if different than above)
803-957-2600 / / chuck.aantt@windstream.com

Telephone Number / Facsimile Number / E-mail Address

E. Test and Repair (Include Address if different than above)
/ /

Telephone Number / Facsimile Number / E-mail Address

Joseph Whitfield 5 Duncan St Greenville, SC 29601
F. Emergencies (During Non-OfficeHours)

864-331-7977 / /ioseph.whi_eld_.windstream.com
Telephone Number / Facsimile Number / E-mailAddress



In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Bettye Willis, VP - State Government Affairs 1201 W Peachtree St., Suite 610 Atlanta, GA 30309
G. Regulatory Officer (Include Address if different than above)

678-351-2049 / 678-351-4503 / bettve.i.willis_.windstream.com
Telephone Number / Facsimile Number / E-mail Address

Dual Party Mailings (Name)
Bettve Willis - see above

(Mailing Address)
/ /

Telephone Number / Facsimile Number / E-mail Address

Amy Dudenhoefer

Interim LEC Fund Mailings (Name)
4001 Rodney Parham Road Little Rock, AR 72212
(Mailing Address)
501-748-5320 / 501-748-6583 / amv.e.dudenhoefer@windstream.com
Telephone Number / Facsimile Number / E-mail Address

Amy Dudenhoefer

N,

J, Universal Service Fund Mailings (Name)
4001 Rodney Parham Road Little Rock, AR 72212
(Mailing Address)
501-748-5320 t 501-748-6583 / amv.e.dudenhoefer_..windstream.com
Telephone Number / Facsimile Number / E-mail Address

Stephanie D. Marsh
K.

L,

Gross Receipts Mailings (Name)
4001 Rodney Parham Road Little Rock, AR 72212

.(Mailing Address)
501-748-7897 / 501-748-6583

Telephone Number / Facsimile Number

Bettye Willis - see above

/ stephanie.d.marsh@windstream.com
/ E-mail Address

Lifeline Mailings (Name)

,(Mailing Address)
/ /

Telephone Number / Facsimile Number / E-mail Address

.............. Ste;hanle D- lVl-ar-sh ............................ __'_-_]- _ ..........

This form was completed by Signature
Senior Analvst - Re_u atorv Compliance / Auqust 31, 2012
Title Date

RETURNCOMPLETEDFORMTO:

(Rev.PSC/ORS08)

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

And
OfficeofRegulatozyStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ] IXC [ ] CLEC [ ] ILEC [ ] Wireless

Paetec Communications, Inc.

Company Name

CERTIFICATED COMPANY INFORMATION

FEIN/SSN
501-748-7000

Dba/fka

4001 Rodney Parham Road
Telephone #

Mailing Address
Little Rock, AR 72212

City, State, Zip Code
4001 Rodney Perham Road
Business Location

Little Rock, AR 72212 Pulaski

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: CT Corporation

Mailing Address: 2 Office Park Court, Suite 103
Columbia, SC 29223

City, State, Zip Code

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

John Cheek 301 N Main St, Ste 5000 Greenville, SC 29601

A. General Manager (IncludeAddress if differentthan above)
864-331-8234 / / iohn.cheek@windstream.com

Telephone Number / FacsimileNumber / E-mailAddress

ChristineNeff 929 Martha's Way Hiawatha, IA 52233

B. Customer Relations/Complaints Representative (Include Address if different than above)
319-790-6702 / / christine.neff_.windstream.com

Telephone Number / Facsimile Number / E-mail Address

Joseph Whiffield 5 Duncan St Greenville, SC 29601
C1. Customer Relations/Complaints Representative for Escalated Complaints (include Address if

different than above)

864-331-7977 / /ioseDh.whitfield_windstream.com
Telephone Number / Facsimile Number / E-mail Address

1-800-222-6825

C2. Customer Contact (Toll Free Number)

Chuck Gantt 4640 Aueusta Rd Lexinqton, SC 29073

D. Engineering Operations (Include Address if different than above)
803-957-2600 / / chuck.oantt_windstream.com

Telephone Number / Facsimile Number / E-mail Address

E, Test and Repair (Include Address if different than above)
/ /

Telephone Number / Facsimile Number / E-mail Address

Joseph Whiffield 5 Duncan St Greenville, SC 29601
F, Emergencies (OutingNon-OfficeHours)

864-331-7977 /

Telephone Number / Facsimile Number
/ioseph.whiffield_windstream.com

/ E-mail Address



In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Betlye Willis, VP - State Government Affairs 1201 W Peachtree St., Suite 610 Atlanta, GA 30309
G. Regulatory Officer (Include Address if different than above)

678-351-2049 / 678-351-4503 / bettve.i.willis_windstream.com
Telephone Number / Facsimile Number / E-mail Address

Dual Party Mailings (Name)
Bettve Willis - see above

(Mailing Address)
1 /

Telephone Number / Facsimile Number / E-mail Address

Amy Dudenhoefer

Interim LEC Fund Mailings (Name)
4001 Rodney Parham Road Little Rock, AR 72212
(Mailing Address)
501-748-5320 / 501-748-6583 / amv.e.dudenhoefer_windstream.com

Telephone Number / Facsimile Number / E-mailAddress

Amy Dudenhoefer

Universal Service Fund Mailings (Name)
4001 Rodney Parham Road Little Rock, AR 72212
(MailingAddress)
501-748-5320 / 501-748-6583 / amv.e.dudenhoefer_windstream.com

Telephone Number / FacsimileNumber / E-mailAddress

Stephanie D. Marsh

H,

L

J,

K,

L,

Gross Receipts Mailings (Name)
4001 Rodney Parham Road Little Rock, AR 72212

.(Mailing Address)

501-748-7897 / 501-748-6583 1 steehanie.d.marsh#windstream.com
Telephone Number / Facsimile Number / E-mailAddress

Bettye Willis - see above

Lifeline Mailings (Name)

.(Mailing Address)
/ /

Telephone Number / Facsimile Number / E-mail Address

Steehanie D. Marsh '_r_r)__. "_r'_A/J'_.

This form was completed by Signature
Senior Analyst - Reaulatorv Compliance / Auqust 31, 2012
Title Date

RETURNCOMPLETEDFORMTO:

(Rev.PSC/ORS08)

PublicServiceCommissionofSC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

And
OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201



AUTHORIZEDUTILITYREPRESENTATIVEFORMFORTELECOMMUNICATIONSCARRIERS
TYPE:[ ] IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

US LEC of South Carolina, LLC

Company Name FEIN/SSN
PAETEC Business Services 501-748-7000
Dba/fka

4001 Rodney Parham Road
Telephone#

Mailing Address
Little Rock, AR 72212
City, State, Zip Code
4001 Rodney Parham Road
Business Location

Little Rock, AR 72212 Pulaski

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: CT Corporation

Mailing Address: 2 Office Park Court, Suite 103
Columbia, SC 29223

City, State, Zip Code

Pursuant to the Commission's rules and regulations, print or type company contact for the followinq areas:

A,

B,

John Cheek 301 N Main St. Ste 5000 Greenville, SC 29601

General Manager (Include Address if different than above)
864-331-8234 / / john.cheek_..windstream.com

Telephone Number / Facsimile Number / E-mail Address

Christine Neff 929 Martha's Way Hiawatha, IA 52233

Custorner Relations/Complaints Representative (Include Address if different than above)
319-790-6702 / / christine.neff_.windstream.com

Telephone Number / Facsimile Number / E-mail Address

.Joseph Whiffield 5 Duncan St Greenville, SC 29601

Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above)
864-331-7977 / / ioseDh.whiffield_..windstream.com

Telephone Number / Facsimile Number / E-mail Address
1-800-222-6825

C1.

C2. Customer Contact (Toll Free Number)

Chuck Gantt 4640 Auqusta Rd Lexineton. SC 29073

D. Engineering Operations (Include Address if different than above)
803-957-2600 / / chuck.aantt_.windstream.com

Telephone Number / Facsimile Number / E-mail Address

E, Test and Repair (Include Address if different than above)
/ /

Telephone Number / Facsimile Number / E-mail Address

Joseph Whiffield 5 Duncan St Greenville, SC 29601
F, Emergencies (DuringNon-OfficeHours)

864-331-7977 / /ioseph.wh tile d_windstream.com
Telephone Number / Facsimile Number / E-mail Address



In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Bettye Willis, VP - State Government Affairs 1201 W Peachtree St., Suite 610 Atlanta, GA 30309
G. Regulatory Officer (include Address if different than above)

678-351-2049 / 678-351-4503 / bettve.i.willis_windstream.com
Telephone Number / Facsimile Number 1E-mailAddress

Dual Party Mailings (Name)
Bettve Willis - see above

(Mailing Address)
/ /

Telephone Number / Facsimile Number / E-mail Address

Amy Dudenhoefer

Interim LEC Fund Mailings (Name)
4001 Rodney Parham Road Litfle Rock, AR 72212
(Mailing Address)
501-748-5320 / 501-748-6583 1 amv.e.dudenhoefer_.windstream.com
Telephone Number / Facsimile Number / E-mail Address

Amy Dudenhoefer

Universal Service Fund Mailings (Name)
4001 RodneyParham Road Little Rock, AR 72212
(MailingAddress)
501-748-5320 / 501-748-6583 / amv.e.dudenhoefer_..windstream.com

Telephone Number / Facsimile Number / E-mailAddress

Stephanie D. Marsh

N,

J,

J,

K,

L,

Gross Receipts Mailings (Name)
4001 Rodney Parham Road Little Rock, AR 72212

.(MailingAddress)
501-748-7897 / 501-748-6583

Telephone Number / Facsimile Number

Beffye Willis - see above

/ stephan e d marsh_.windstream.com
/ E-mail Address

Lifeline Mailings (Name)

.(Mailing Address)
/ /

Telephone Number / Facsimile Number / E-mail Address

...........................................
• p y SignatUre

Senior Analyst - Requ atorv ComPliance / A_q_st 3t, 2012
Title Date

RETURNCOMPLETEDFORM TO:

(Rev.PSC/ORS08)

PublicSenliceCommissionofSC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An.._d
OmceofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201


